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Technology is used to attract, service and sell to the 
customer outside of the store.

Technology helps the customer in the store.

Technology enables your associates to better service the 
customer.

How can we use technology?
T E C H N O L O G Y



https://docs.google.com/file/d/1gYZ2gSfVRt_bFo_1r7RYR24t5qxz6LTG/preview
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Instaply

Google My Business

Yelp

Premium brands moving to BOPIS & BODFS

Customer Journey









Customer In-Store Experience
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Motion active promos / Pick n Watch

Smart Home table

Customer Experience
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Tech and delivery (configuring wireless)
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Smart Home
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Employee Technology



Employee Efficiency



BOPIS, BODFS, POS, Google, Instaply.

Time clock punches. 

Store phone is now mobile.

Using devices to mobilize employees.

Checklists and forms. 

Delivery process. 

Employee Efficiency

Shoppertrak for conversion rate scheduling Dashcams in vehicles

Autonomous delivery



Zebra



Repair Storm



BOPIS & BODFS



Google Forms
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