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Owner & President
Hassett Ace Hardware
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Matt Woods

President & CEO
Woods Hardware



TECHNOLOGY

How can we use technology?

Technology is used to attract, service and sell to the
customer outside of the store.

Technology helps the customer in the store.

Q Technology enables your associates to better service the

customer.
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https://docs.google.com/file/d/1gYZ2gSfVRt_bFo_1r7RYR24t5qxz6LTG/preview

CUSTOMER JOURNEY
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WordStream

Online Advertising Made Easy



CUSTOMER JOURNEY
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Customer Journey

Instaply

Google My Business

Yelp

Premium brands moving to BOPIS & BODFS




Today

— Thread directed to Hassett Ace Hardware - Carlmont

I'm still thinking about that big egg....how much is it?

9:53 AM

Thank for texting Hassett Hardware - Carlmont! We received

your text and one of our team members will text you back, ASAP!

9:53 AM

Eric Hassett

10% OFF
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They're on sale right now depending on which size you want J; i

9:55 AM

DonV




Hassett Hardware-Half Moon Bay
Authorized Local STIHL Dealer
7hassenhgfdwarehalfmqpn.com

SPECIAL OFFERS WHO WE ARE

MySTIHL Login

STIHL

—— e m _

MS 170 MS 291
LB 0. 0 0 *hk kX
Price: $179.85 Price: $439.95 . $449.95

MS 391

LR 8 6 &
Price: $559.95 . $589.95

MS 251 C-BE

L e & 8 &
Price: $369.95

FS40C-E
LB 6 5 1
Price: $169.95



1 PERFORMANCE
|
Views Searches Activity
106K 82K 3.74K
Search views 21.4K (+5%)
Maps views 84.2K (-7%)

Your latest post

Thanks Grilling Party
Nov 16 - Nov 16
We're inspiring you to cook outside t

Nov 13,2019

@ 187 views x 0 clicks

Create post

See more

LATEST REVIEWS

4.7

105 Reviews




Customer In-Store Experience
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SmartAisle




TECHNOLOGY

Customer Experience

0 VS Network displays with touch options

Motion active promos / Pick n Watch

Smart Home table

Tech and delivery (configuring wireless)
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Customer Experience
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TECHNOLOGY

Customer Experience

VS Network displays with touch options

Motion active promos

Smart Home table

Tech and delivery (configuring wireless)




Employee Technology



Employee Efficiency

ESC®  wier

Electronic Service Control Networkfleet



Employee Efficiency

v Using devices to mobilize employees.

v/ BOPIS, BODFS, POS, Google, Instaply.
v/ Store phone is now mobile.

v Shoppertrak for conversion rate scheduling

v/ Autonomous delivery

v/ Time clock punches.

v/ Checklists and forms.
v/ Delivery process.

v/ Dashcams in vehicles






| [ORUR Pl

% @ RepairStorm.com n <

repairstorm.com

4~ Service Center

CheckIn OrderLookup Help

No Services Added

Customer v

| phone

first name ast name

Repair Storm

¢ -mail

contact by

email phone

text alert
text
expected

mm/dd/yyyy B

nature of service / order notes
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| Assigned acehardware.com
Orders

Prepare the below assigned pickup or delivery orders.

BOPIS & BODFS :, Validate Stock 0

i" Receive RSC

&,‘,ﬁ/ Transfer

’ Order Preparation 0
Pick-Up 2
o |

m Delivery 0

,"/h‘




* Required

I_| HASSETT

HARDWARE

Store *

Choose -

Cashier Name: *

Your answer

Your Name *

Your answer
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NEXT

Never submit passwords through Google Forms.

Google Forms
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