
RETAILING 101 QUIZ
Click on each topic below to take a quiz on that section.
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RETAILING 101 QUIZ

Marketing is the simple process of advertising and selling a product or service. 

Which of the following steps should you take to ensure your business will 
survive and grow in the future?

Market segmenting is important because:

Which of the following does a market study do for your business?

A marketing plan includes specific steps for your business to take to better reach 
and serve your market, as well as ways to measure if those steps are working. 
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MARKETING

GRADE YOURSELF: How many questions did you answer correctly?

5: You’re an Expert!	      3-4: You’re On Your Way.        1-2: Keep Trying.
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RETAILING 101 QUIZ

Which of the following is not part of a balance sheet?

Which of the following can you find from the information on an income statement?

A cash flow statement:

Which of the following is a fixed expense you’d find on an income statement?

When figuring your debt-to-equity ratio, what’s considered practical?
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FINANCE

GRADE YOURSELF: How many questions did you answer correctly?

5: You’re an Expert!	      3-4: You’re On Your Way.        1-2: Keep Trying.
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RETAILING 101 QUIZ

How do you calculate inventory turns?

What does GMROI tell you?

Which of these should you consider adding when merchandising a new display?

What does a working display do?

The first step to expense control is to:
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OPERATIONS

GRADE YOURSELF: How many questions did you answer correctly?

5: You’re an Expert!	      3-4: You’re On Your Way.        1-2: Keep Trying.
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RETAILING 101 QUIZ HUMAN RESOURCES

You can monitor employee productivity:

Which of the following methods can be effective ways to deliver employee training?

Which of the following circumstances can contribute to high employee turnover?
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Employee training should be used for both new hires and existing employees. 
Even long-term employees can benefit from a structured training program. 

You should consider offering employee appreciation programs that reward 
productivity and initiative taking on the job. 
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GRADE YOURSELF: How many questions did you answer correctly?

5: You’re an Expert!	      3-4: You’re On Your Way.        1-2: Keep Trying.
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